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DENTALFARM SRL has decided to implement a Quality Management System in accordance with the 1SO 9001:2015
Standard. This will cover the following activities:

“Design, manufacture, sales, marketing and technical assistance of machines and equipment in the industrial, dental,
goldsmith and restoration fields.”

The Management considers the Quality Policy to be the mean through which the company will pursue continuous
improvement in its performance.

It forms an integral part of the company's overall strategy, which has as its aim the economic profitability of the company
and thus its presence on the market over time. The strategy is based on the following objectives:

Ensure full compliance with mandatory safety, machinery and medical requirements;

e Continuous monitoring of the customer satisfaction levels to improve perceived quality;

Implementation of the process monitoring, continuous improvement of the QMS and reduction of inefficiencies
in the organisational and technical management of the company;

Promotion of the staff competence, awareness and involvement. Keep up to date with technological
developments in the field;

e Creation of a constructive climate of cooperation to ensure the wellbeing and satisfaction of the company's
employees;

Evaluation of the suppliers in order to guarantee the quality of the purchased products that will be supplied to
the customers;

Operate and systematically maintain infrastructure and equipment to avoid problems and service interruptions;
further quality objectives will be annually defined during the Management review.

In order to achieve these quality objectives, the Management is committed to:

1) Activate, maintain and continuously improve a quality system in compliance with the UNI EN I1SO 9001:2015
standard;

2) Give the Quality Manager full responsibility and authority for ensuring compliance with the company's quality
system.

3) Regular monitoring of the quality system through internal audits to assess compliance;

4) Ensure that the quality policy is communicated (through meetings and posting in the company), understood
(through end-of-meeting checks or internal audits), applied at all levels of the Company and made available to
interested parties on the Company website;

5) At DENTALFARM SRL, every possible measure has been taken to integrate sustainability into every aspect of our
process.

DENTALFARM SRL has identified the external and internal relevant factors to pursue its strategic objectives and the
directions that influence its ability to achieve the expected results of its Quality Management System. This assessment is
included in the Management Review document and is updated at least annually or when the analysed factors change. This
analysis leads to the update of the risk/opportunity assessment and the subsequent improvement plan.

Torino, 04/10/2024 Laura Catella
Managing Director
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